
•  Helping small, medium and enterprise 
level organisations fulfil their potential 
through unique solutions that can be 
tailored to any requirements.

•  Offering dependable IT resources that 
allow teams to focus on core business 
needs.

•  Providing services to help build and 
maintain a resilient IT infrastructure.

IT Services



BE EQUIPPED FOR  
THE TECHNOLOGY OF TOMORROW

2     IT Services

At Toshiba, we recognise that every business 
is unique. Our IT Services offering has 
therefore been designed to offer everyone a 
bespoke experience. We do not just provide 
high-quality IT Consultancy and Services; we 
also deliver Strategy, Integrity, Quality, 
Teamwork and Passion. By becoming an 
extension of your IT Team, our consultants 
will listen to your requirements and only 
supply the services you need. Our aim is to 
relieve the burden and allow you more time 
to focus on your business as a whole.

Allow your IT team to take back control
An increase in the number of systems that require 
managing is placing pressure upon IT departments. It is 
therefore particularly important to have the infrastructure 
in place that will allow the IT team to automate crucial 
processes, in order to ensure they have the time to add 
value to your business effectively.

By setting up effective automation, the IT department 
has the potential to increase its productivity. If the team 
is currently spending half of every day on the same tasks, 
this time could be freed up and it would not take long to 
recoup the investment.

Finding the right IT Services to meet your  
business needs
Ultimately, all business process and applications interact 
with your IT infrastructure at some level. In this 
increasingly regulated and digital age, the burden of 
managing this environment is significant – couple that 
with growing security demands and this can be a 
daunting prospect.

By utilising our IT Services, we can manage key 
infrastructure and remove this burden from your IT team. 
Through a discovery led process, we will help you 
identify your requirements and provide IT Services fit for 
the purpose, helping you build and maintain a reliable 
and resilient IT infrastructure. 



We can provide you with a bespoke IT Service that meets your exact requirements:

 •  Remote Monitoring 
A fully managed service monitored by a dedicated 
team of Network Operations Centre engineers - 24/7. 
This scalable solution proactively remediates issues 
as they arise and also aligns with change 
management policies. 

 • Backup Disaster Recovery 
Toshiba offers a range of Backup Disaster Recovery 
options, varying from local to cloud-based solutions 
underpinned by end-to-end encryption. A 
cost-effective BUaaS solution to fit any sized 
organisation. 

 • Helpdesk 
In the event of any unexpected IT issues, we offer a 
helpdesk solution where employees can message, 
email or call one of our dedicated professional IT 
engineers 24/7/365. 

 • Cyber Security 
We can offer a tailored set of solutions from basic 
antivirus to complete network defence, to aid your 
company’s security and protect its assets. 

 • Cloud Solutions 
Providing a full spectrum of cloud solutions such as 
cloud storage, hybrid infrastructures and full cloud 
migrations, operating on leading cloud platforms. 

 • Mobile Device Management 
A complete solution that is policy led by you to 
monitor, manage, provision applications and protect 
your mobile assets. With the added ability to remotely 
track, wipe or lock devices should they become lost 
or stolen, you have peace of mind knowing your 
company data is better protected. 

 • Consultancy 
By carefully analysing your current infrastructure, we 
can provide objective advice on where to make 
improvements and where to continue utilising existing 
systems. This refreshing approach will not only 
enhance your infrastructure, but also alleviate your 
team to conduct other projects beneficial to your 
business. 

 • Policies and Governance 
Utilising our consultant led analysis we can offer a 
complete portfolio of compliant and practical policies 
to fit any business needs. 

 • Architecture Solutions 
We can design and implement an IT infrastructure 
aligned to your business strategy. Working alongside 
your team, our consultants will assess and deliver a 
designed solution that fits your business processes.

IT SERVICES:  
WHAT WE OFFER
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KEY BENEFITS  
FOR YOUR BUSINESS
Our IT Services can help to relieve the burden from your IT team, allowing them to focus on value-adding activities for 
the business. Some key advantages are: 

IT Services

TOSHIBA TEC UK IMAGING SYSTEMS LTD
 
Email
ITServices@toshibatec.co.uk

Website
www.toshibatec.co.uk

For more information please contact one of our IT Services consultants:

Toshiba will 
become an 

addition to your  
IT team

We will listen to 
your requirements 
and provide only 
the services you 

need

Offering strategic 
guidance helping 

drive your 
roadmap

Freeing up time 
for you to focus 

on your core 
business

Offloading security 
and network 

monitoring to our 
dedicated team of 

professionals

Geographically 
dispersed offices 

around the UK

An agile approach 
to achieve 

business goals in 
a more efficient 
timely manner 

An extension of 
company assets 

with a NOC 
managed  
24/7/365

A dynamic 
monthly cost 

model, paying only 
for the solutions 

you consume

Continuous 
improvement 
and regular 

performance 
review

Dedicated account 
managers to assist 
with the solutions 

implemented

Future proof 
services using the 
latest technologies

Reporting  
schedule in 

accordance with 
your policies, 

i.e. daily, weekly, 
monthly etc.

Simple payment 
methods aligned 
to your business


